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‘ \ 1. Gi¢i thieu App SmartCA

‘, Dich vu VNPT SmartCA la dich vu chirng thwc chi¥ ky sé cong cong theo md hinh ky sé tir xa do
‘\- > VNPT tw nghién ctru va phat trién, dap (rng tiéu chuan an toan bao mat eIDAS cta Chau Au va

céac tiéu chuan ctia Bo Thong tin va Truyén thong.

A Chir ky sb co vai trd twong dwong véi chiv ky tay clia ca nhan hodc nhw con diu ciia mot td
‘\. ~ churc, doanh nghiép va dwoc thira nhan vé phap Iy nén duwoc diung dé xac nhan I&i cam két cla

td chirc, ca nhan do trén van ban

g? App SmartCA 1a trng dung gilp Coéng dan dang ky va str dung chir ky sé dé ky
~ V]

lén cac giao dich trén moi trirong dién to




ﬂx 2. Tinh nang — Lgi ich cua SmartCA

Ky s6 dé dang moi luc, moi
noi, trén moi thiét bj

Khéng can t&i thiét bj pc/laptop/mobile
chuyén dung

Nguwoi dung khdng can cac
phan cing chuyén dung va
cai cac phan mém moi
truong.

Quan ly thuan tién
Nguoi dung truy cap lich
st giao dich day du, tic
thoi, dé dang trén
Web/App.

Pap rng day da tiéu
chuan phéap ly

Dich vu dap &rng day dud
cac quy dinh cta BO TT&TT
va tiéu chuan elDAS cla
Chau Au.

Khoa lwu tap trung trén
HSM Cloud

Moi truong hoat dong cua
khoa ky cé mirc d6 bao
mat cao bén trong thiét bi
HSM dat chirng chi EAL4+.



| ‘ \ 2. Tinh nang — Loi ich caa SmartCA

=)y Sk dung dé thwe hién cac giao dich dién t& trén cac nén tang: Cong dich vu céng, mot
:_JZ

ctra dién tr,... khdng mat phi
@ Ky s6 trong cac giao dich Chirng khoan, Ngan hang,...khdng can ra dia diém giao dich

Ky s trong cac giao dich hop déng thwong mai, hop déng lao ddng... nhanh chong,

thuan tién, don gian




ﬂx 2. Tinh nang — Loi ich cua SmartCA

as . oy e e Chir ky sé tir xa
NOi dung so sanh Chir ky so SmartCard | Chir ky s6 USB Token (VNPT Smart CA)
Can thiét bi phan cing Cé Cé Khong
Ky tlr di dong Cé Khong Cé
Nguwoi dung gitt Khoa TEJOJLZUCEZUT;IS:S
Khoa bao méat bao mét (qua OTP vé Token N 6 cap €o
) nghia vu bao mat va
sim) ,
xac thuc
St dung cho doanh Doanh nghiép vira va

Ung dung

nghiép trong nudc,

phu hop véi nhirng

nghiép vu don gian,
rng dung ndi bd

nho. Cac mang lién

quan dén Thué, bao

hiém, héa don dién
tor...

Moi doanh nghiép

L=

VNPT SmartCA




%r\ 3. Chinh sach wu dai cua VNPT

-

NPT SmartCA

DICH VU CHUNG THUC CHU' KY SO CONG CONG

C
E@ Cép Chirng thw s6 mién phi THEQ MO HINH KY SO TU XA

VNPT SmartCA

18001260




‘\ 3. Chinh sach wu dai cua VNPT

Poi twong ap dung: Cung cap 2,5 triéu chit ky s6 cd nhan VNPT

SmartCA bang phuwong thirc dién t&r cho cdng dan trong ndm

2023.
PVNPT

VNPT CA - TIEN PHONG CUNG CAP CHU KY SO
BANG PHUONG THUC PIEN TU

Ky trén nén tang: Thuc hién cac giao dich hanh chinh trén cac
Céng dich vu cdéng Québc gia/Bd Nganh/Tinh thanh phd/Sé

f GIAO DICH KY S6 VOI CAC DICH VU CONG TRUC TUYEN (

nganh dia phuong.

Khong tinh phi va lwot ky: khi thwc hién cac giao dich hanh
chinh trén Cong dich vu cong.

VNPT SmartCA

Chi thuc hién mua lwot ky: dé ky s6 trong céac giao dich thwong
mai, dan sy khac khi c6 nhu cau véi chi phi phu hop.




4. Cach thuc dang ky

A. Tai App va thwe hién dang ky trén App SmartCA:

1 - Thwc hién tai App SmartCA

2 - Pang ky dich vu: chon go6i CTS phi hop (go6i CTS theo lwot ky), khai bao thong tin, thanh toan (néu co),
nhan thong tin kich hoat dich vu

3 - Kich hoat tai khoan: nhap thdng tin kich hoat dich vu, thwc hién eKYC, ky hop déng dién t&, tao ma PIN
4 - Ky Bién ban nghiém thu

B. Pang ky qua App MyVNPT (chi 4p dung cho ngwei ding sim Vinaphone) va nén tdng OneSME

1 - Tai App My VNPT va dang ky tai khoan trén App MyVNPT hodc dang ky tai khoan trén nén tdng OneSME

2 - Bang ky dich vu: khai b4o hodc xac nhan théng tin dang ky, thanh toan (néu cé), ky hop déng dién t&r, nhan
théng tin kich hoat

3 - Tai App SmartCA

4 - Kich hoat CTS trén App SmartCA: nhap théng tin kich hoat dich vu, thwc hién eKYC, tao ma PIN

5 - Ky Bién ban nghiém thu




ﬁ\ 5. Cac bwdc dang ky tren app SmartCA

3]z [m]

=]



%r\ 5. Cac buoc dang ky tren app SmartCA

HUGNG DAN DANG KY VA KICH HOAT CHUNG THU SO
BANG PHUONG THU'C PIEN TU TREN APP VNPT SMARTCA

Thue hién Thanh toan dich vu (néu c6)

Luu y: Chi dp dung ddng ky tai khodn cho khdch hang cd nhan chua timg dugc cdp chir ky s6 tirxa VNPT
SmartCA va trén thiét bi chua kich hoat tai khodn SmartCA truéc do.

Ngudi dung c6 thé thuc hién thanh toén qua cac hinh thic

ViVNPT Money/Thé tin dung/ Thé ATM

: \

Pl
Chudn bi CCCD/CMND con thai Truy cép link m ﬁ-m Kich hoat va xac thuc théng tin dang ky chifng thu sé theo phuong thiic dién i
han st dung va tai app VNPT . = I e C
SmartCA trén smartphone O] Nguai diing thuc hién kich hoat tai khoan Thuic hien xdc thuc gidy & (eKYC)va ky Hop
co ) . h N in gl vé i dong dang ky dich vu theo phuong thic dién
Lu y: Yéu cdu phién ban Androfd 5.0 hogc hodc quét ma QRCode SmartCA theo thong tin gii vé qua SM5/Email. tirtrén app va ch& VNPT-CA tham dinh hé so
\_ i0S 11.0trd lén Y, :
Budc2
Chon chirc ndng Ping ky tai khoan va Géi chitng thu s& theo nhu cu sif dung
7
« G&i Khdng gidi han lugt ky: Danh cha céc () pmaavs
khéch hang ca nhan cé nhu cdu sir dung ky
56 nhiéu, pesr
+ Goi Chiing thu s& theo lugt ky: Danh cho - ) L
cac khach hang chi €6 nhu céu ky sé trén — :
cac C6ng dich vu céng hodc tan suat ky B
khéng thuéng xuyén, khi ¢6 nhu cdu thi Sk
dang ky mua lugt ky. W Luu y: Nguei diing cd thé thodt/réi man hinh app SmartCA trong thei gian cha thém dinh hé so
Budc6
Ky Bién ban nghiém thu
Buéc 3
Nhap théng tin dang ky s& hitu chiing thu s6 VNPT SmartCA Sau khi VNPT x4c thc hé sa dién ti,
ngudi ding sé nhan dugc théng bao
e o ela . - Yéu cau cdp ching thu s6 da duoc o
oW ElIGH 1 (d i PTG e duyét tir VNET-CA. Ehi do, ngudi diing
chifng thu sé theo dung thong tin trén gidy to : 6 déng nhap vao app 88 thuc hign ky
CCCD/CMND. Luu ¥: Phan ho tén can nhap ding i Bién ban nghiém thu hoan tit qua e etedivceed
vitri cdc ddu nhu trén gidy t& trinh dang ky va s dung chimg thu sé. o
*Théng tin lién hé: Email/So dién thoai: Nhap -
dung email/dién thoai thuding xuyén st dung dé i e i r—
nhan dugc ma kich hoat SmartCA. et _
«Dia chi lign hé: Nhap theo dia chi sinh sdng ==
hodc noi lam viéc hién tai (khéng nhit thiét theo T
CCCD/CMND) PoR——— _




*r\ 5. Cac budc dang ky trén app SmartCA

Ky so0 trén cong dich vu cong truc tuyén.

béang nhap vao cong Dich vu cong truc tuyén, lya chon dich vu cong can thuc
hién, dén budc dinh kem tép thi tai file dang pdf 1én va an vao ky NEAC Tiép theo nhap
s6 dinh danh dé ky so, thuc hién xac thuc trén dién thoai va hoan tat k

Ti€p nhan ho so

BUOC 1 BUOC 2
NHAP THONG TIN LIEN HE NHAP THONG TIN HO SO

Nhan tra hdé so qua buwu dién

Gwi hd so qua buu Khong N
dién :
Thanh phan hd so

buwu dién :

Tén thanh phan S0 ban chinh S6 ban sao Tép dinh kém
2 y : “hon ¢6 san

[ Chon file#* Ky s63 Ky sSim& Ky

H6 chiéu hoc chirng minh nhan dan hoc thé can cuéc cong
dan hoac cac gidy t& khac cé dan anh va théng tin ca nhan do = {2 1

co quan c6 thdm quyén cép, con gia tri stir dung dé chirng N
Gidy t& chirng minh noi cu tri dé xac dinh thadm quyén dang ky
lai khai sinh (trong giai doan chuyén tiép) 0

NHAP TO KHAI

v Nhan két qua qua 5

Huwdéng dén dang ky SmartCA ca nhan pdf

[ Chon file# Ky s68 Ky sim& Ky

X

BUOC 4
DINH KEM TEP

€ Quay li X Hiy b



VNPT NAM DINH
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